Communication e-mail 05/25/2005

From: Harper, Sara

Sent: Friday, June 10, 2005 11:05 AM

To: 'Robinson, Isabel’; Burrell, Deborah; 'Abraham, Dave'; 'Alexander, Carmen '; 'Arkus, John';
Aurdlius, Kate; '‘Bain, Christine'; '‘Bemis, Jeff (079999)"; Black, John; Boyle, Joe; '‘Braksator, Richard *;
Broadway, Eddy; Brown, Peggy; 'Brubaker, Brandy L. '; Burns, Victoria; Burrell, Deborah; '‘Campbell,
Georgia (DES/DD) '; 'Chambers, April'; 'Claus, Robin'; 'Cordier, Susan (PHX) '; '‘Coulson, Lovette';
'‘Dameron, Gene'; 'Davis, Lynn '; 'Ducharme, Becky '; 'Durand, Karen (UFC) '; Edgley, Karen; 'Flynn,
Mike'; 'Foster, Michelle, Director, Claims; Frost, Linda; Fruitman, Cecilia; 'Gibbs, Gail, Provider
Services Manager'; 'Gibson, Kevin'; 'Goldberg, Christine '; 'Golladay, Lina; ‘Gonzales, David '; 'Gwilt,
Carol'; 'Haren, Pat'; 'Heise, Brian '; 'Heller, Jeannette (adhs)'; 'Hime, Stan'; 'Hoffmeister, David ';
'Holstrom, Jack (Evercare) '; 'Howell-Bell, Wendella'; Hunt, Ester; 'lles, Steven'; 'Jackson Smith,
Cathy'; 'Janzen, Walter '; Jeannero, Nan; 'Johnson, Amy '; 'Jones, Melanee'; 'Kaehler, Mary '; 'Kingsley,
Myra, Director, Quality & Compliance'; 'Layne, Cynthia; ‘LeBlanc, Marcia; 'Lippert, Dan'; ‘Lucero,
Mary, Director, Member Services'; 'Miller, Adam T."; '"Miscavage, Adam'’; ‘Napier, Karen '; 'Nicholas,
Susan '; 'Novick, Nancy, CEO '; Nystedt, John; ‘Oestreich, Kathy, CIO'; Peers, Patricia; 'Pinelli, Joseph *;
'Prodell, Julie'; 'Ramos, Veronika'; Ratterree, Brent; Rodham, Kathy; 'Scheer, David J. '; 'Sevchik,
Melissa (MCP Claims Mgr) '; 'Sigel, Deena, CFO '; 'Smith, Tonya; 'Speicher, Susan’; 'Tamsky, Leonard
' 'Tester, Tami'; "Thurman, Kathy'; 'Tulumello, Pamela A. '; Wade, Maureen; 'Williams, Carol L.
'Willis, Jean '; "Wilson, Sonia M. '; "Womer, Doug'; 'Y arborough, Nicole H.'; 'Ziegler, Kay '

Cc: 'Adams, Linda; 'Castaneda, Anna'; '‘Conwell, Christi '; 'Cummings, Scott '; 'Dow, Charles);
'Echeverria, Cathryn (CRS)'; 'Elkington, Tina'; Elliott, Kim; Fields, Rebecca; Froio, Ann; 'Garcia, Tida;
‘Gray, Jerri'; 'Gurule, Colleen '; 'Hackett, Cyndie'; 'Hanserd, Brenda'; 'Hippe, Janice (adhs)’; 'James,
Steve'; 'Kirschner, Julie'; Gerard, Kelly; Koch, Dennis; Kradle, Karen; ‘Major, C'; ‘Markov, Lucy’;
Martinez, Jacqueline; ‘Messer, Mark '; 'Myers, Dianne'; Nowak, Patricia; 'Padilla, Leighann *;
'Petkiewicz, Chris; Petre, Lori; Price, Kari; Quiocho, Cynthia; 'Rapoport, Ed'; 'Revenew, Charles;
Rigler, Gerad; Riley, Ginny; Roberts, Leontia; 'Rodriguez, SoniaH. ; 'Rall, Erik'; Ross, Diane; 'Ross,
Susan '; Ruiz, Lydia; Sanders, Carol; Schafer, Alan; Schoenstene, PJ; Schwarz, Todd; Silver, Shelli;
Smith, Doris; 'Southern, Pat '; 'Speaks, Terri'; Spencer, Patrice; 'Teune, Elaine’; "'Tunuguntla, RamanaK.
' "Turner, Ann'; 'Uchrin, Mike'; 'Ward, JoAnn'; Westlake, Kyra; ‘Williams, Mgjor'; 'Zamora, Sharon''
Subject: RE: Communication e-mail 05/25/2005

The e-mail on 5/25/05 did not change AHCCCS’ payment policy, it was intended to clarify AHCCCS’

payment for ground transportation services. AHCCCS’ payment for BR on the physician fee schedule for
non-ADHS transportation related services 65% for BR, and as stated in the original e-mail:

Emergency Ground Transportation Services

AHCCCS would like to clarify reimbursement for emergency ground
transportation services. Transportation services are currently reimbursed one of
three ways.

1. For ground ambulance providers whose rates are published in the Schedule
of General Public Rates/Charges by the Arizona Department of Health Services
(ADHS), the fee schedule amount for base, mileage, and wait time is 80% of
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Communication e-mail 05/25/2005

the ambulance provider's ADHS published rate.

2. For ground ambulance providers whose rates are not published by ADHS,
the fee schedule amount for base and mileage is set by AHCCCS and posted on
the AHCCCS web site. Reimbursement is made at the lesser of the fee
schedule amount or covered billed charges.

3. For other ambulance ground services including, but not limited to, oxygen
and supplies for which no fee schedule amount has been set, reimbursement is
made at the "BR" rate", which is 80% of the provider's billed charges.

From: Robinson, Isabel [mailto:IRobinson@co.cochise.az.us]

Sent: Wednesday, May 25, 2005 8:34 AM

To: Burrell, Deborah; Abraham, Dave; Alexander, Carmen ; Arkus, John; Aurelius, Kate;
Bain, Christine ; Bemis, Jeff (079999); Black, John; Boyle, Joe ; Braksator, Richard ;
Broadway, Eddy ; Brown, Peggy ; Brubaker, Brandy L. ; Burns, Victoria ; Burrell, Deborah ;
Campbell, Georgia (DES/DD) ; Chambers, April; Claus, Robin; Cordier, Susan (PHX) ;
Coulson, Lovette; Dameron, Gene; Davis, Lynn ; Ducharme, Becky ; Durand, Karen (UFC) ;
Edgley, Karen; Flynn, Mike; Foster, Michelle, Director, Claims; Frost, Linda; Fruitman, Cecila ;
Gibbs, Gail, Provider Services Manager; Gibson, Kevin; Goldberg, Christine ; Golladay, Lina;
Gonzales, David ; Gwilt, Carol; Haren, Pat; Heise, Brian ; Heller, Jeannette (adhs); Hime,
Stan; Hoffmeister, David ; Holstrom, Jack (Evercare) ; Howell-Bell, Wendella ; Hunt, Ester ;
lles, Steven; Jackson Smith, Cathy; Janzen, Walter ; Jeannero, Nan ; Johnson, Amy ; Jones,
Melanee ; Kaehler, Mary ; Kingsley, Myra, Director, Quality & Compliance ; Layne, Cynthia;
LeBlanc, Marcia; Lippert, Dan ; Lucero, Mary, Director, Member Services ; Miller, Adam T.;
Miscavage, Adam; Napier, Karen ; Nicholas, Susan ; Novick, Nancy, CEO ; Nystedt, John;
Oestreich, Kathy, CIO; Peers, Patricia ; Pinelli, Joseph ; Prodell, Julie ; Ramos, Veronika ;
Ratterree, Brent ; Rodham, Kathy ; Scheer, David J. ; Sevchik, Melissa (MCP Claims Mgr) ;
Sigel, Deena, CFO ; Smith, Tonya; Speicher, Susan; Tamsky, Leonard ; Tester, Tami;
Thurman, Kathy; Tulumello, Pamela A. ; Wade, Maureen ; Williams, Carol L. ; Willis, Jean ;
Wilson, Sonia M. ; Womer, Doug; Yarborough, Nicole H.; Ziegler, Kay

Cc: Adams, Linda; Castaneda, Anna ; Conwell, Christi ; Cummings, Scott ; Dow, Charles;
Echeverria, Cathryn (CRS); Elkington, Tina ; Elliott, Kim; Fields, Rebecca; Froio, Ann ; Garcia,
Tida; Gray, Jerri; Gurule, Colleen ; Hackett, Cyndie ; Hanserd, Brenda ; Harper, Sara; Hippe,
Janice (adhs); James, Steve ; Kirschner, Julie ; KMGerard ; Koch, Dennis; Kradle, Karen;
Major, C ; Markov, Lucy; Martinez, Jacqueline; Messer, Mark ; Myers, Dianne ; Nowak,
Patricia ; Padilla, Leighann ; Petkiewicz, Chris; Petre, Lori; Price, Kari ; Quiocho, Cynthia ;
Rapoport, Ed; Revenew, Charles; Rigler, Gerald ; Riley, Ginny ; Roberts, Lee ; Rodriguez,
Sonia H. ; Roll, Erik; Ross, Diane; Ross, Susan ; Ruiz, Lydia; Sanders, Carol; Schafer, Alan ;
Schoenstene, PJ ; Schwarz, Todd ; Silver, Shelli ; Smith, Doris ; Southern, Pat ; Speaks,
Terri; Spencer, Patrice; Teune, Elaine ; Tunuguntla, Ramana K. ; Turner, Ann; Uchrin, Mike;
Ward, JoAnn ; Westlake, Kyra; Williams, Major; Zamora, Sharon

Subject: RE: Communication e-mail 05/25/2005
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The BR “By Report” rate was revised to 65% effective October 1, 2002. Why is the BR rate
different for emergency ground services? Please explain. Thanks.

From: Burrell, Deborah [mailto:Deborah.Burrell@azahcccs.gov]

Sent: Wednesday, May 25, 2005 8:07 AM

To: Abraham, Dave; Alexander, Carmen ; Arkus, John; Aurelius, Kate; Bain, Christine ;
Bemis, Jeff (079999); Black, John; Boyle, Joe ; Braksator, Richard ; Broadway, Eddy ;
Brown, Peggy ; Brubaker, Brandy L. ; Burns, Victoria ; Burrell, Deborah ; Campbell,
Georgia (DES/DD) ; Chambers, April; Claus, Robin; Cordier, Susan (PHX) ; Coulson,
Lovette; Dameron, Gene; Davis, Lynn ; Ducharme, Becky ; Durand, Karen (UFC) ;
Edgley, Karen; Flynn, Mike; Foster, Michelle, Director, Claims; Frost, Linda; Fruitman,
Cecila ; Gibbs, Gail, Provider Services Manager; Gibson, Kevin; Goldberg, Christine ;
Golladay, Lina; Gonzales, David ; Gwilt, Carol; Haren, Pat; Heise, Brian ; Heller,
Jeannette (adhs); Hime, Stan; Hoffmeister, David ; Holstrom, Jack (Evercare) ; Howell-
Bell, Wendella ; Hunt, Ester ; lles, Steven; Jackson Smith, Cathy; Janzen, Walter ;
Jeannero, Nan ; Johnson, Amy ; Jones, Melanee ; Kaehler, Mary ; Kingsley, Myra,
Director, Quality & Compliance ; Layne, Cynthia; LeBlanc, Marcia; Lippert, Dan ;
Lucero, Mary, Director, Member Services ; Miller, Adam T.; Miscavage, Adam; Napier,
Karen ; Nicholas, Susan ; Novick, Nancy, CEO ; Nystedt, John; Oestreich, Kathy, CIO;
Peers, Patricia ; Pinelli, Joseph ; Prodell, Julie ; Ramos, Veronika ; Ratterree, Brent ;
Robinson, Isabel; Rodham, Kathy ; Scheer, David J. ; Sevchik, Melissa (MCP Claims
Mgr) ; Sigel, Deena, CFO ; Smith, Tonya; Speicher, Susan; Tamsky, Leonard ; Tester,
Tami; Thurman, Kathy; Tulumello, Pamela A. ; Wade, Maureen ; Williams, Carol L. ;
Willis, Jean ; Wilson, Sonia M. ; Womer, Doug; Yarborough, Nicole H.; Ziegler, Kay
Cc: Adams, Linda; Castaneda, Anna ; Conwell, Christi ; Cummings, Scott ; Dow,
Charles; Echeverria, Cathryn (CRS); Elkington, Tina ; Elliott, Kim; Fields, Rebecca;
Froio, Ann ; Garcia, Tida; Gray, Jerri; Gurule, Colleen ; Hackett, Cyndie ; Hanserd,
Brenda ; Harper, Sara; Hippe, Janice (adhs); James, Steve ; Kirschner, Julie ;
KMGerard ; Koch, Dennis; Kradle, Karen; Major, C ; Markov, Lucy; Martinez,
Jacqueline; Messer, Mark ; Myers, Dianne ; Nowak, Patricia ; Padilla, Leighann ;
Petkiewicz, Chris; Petre, Lori; Price, Kari ; Quiocho, Cynthia ; Rapoport, Ed; Revenew,
Charles; Rigler, Gerald ; Riley, Ginny ; Roberts, Lee ; Rodriguez, Sonia H. ; Roll, Erik;
Ross, Diane; Ross, Susan ; Ruiz, Lydia; Sanders, Carol; Schafer, Alan ; Schoenstene,
PJ ; Schwarz, Todd ; Silver, Shelli ; Smith, Doris ; Southern, Pat ; Speaks, Terri;
Spencer, Patrice; Teune, Elaine ; Tunuguntla, Ramana K. ; Turner, Ann; Uchrin, Mike;
Ward, JoAnn ; Westlake, Kyra; Williams, Major; Zamora, Sharon

Subject: Communication e-mail 05/25/2005

Please note the following information regarding system updates:

Emergency Ground Transportation Services

AHCCCS would like to clarify reimbursement for emergency ground
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Communication e-mail 05/25/2005

transportation services. Transportation services are currently reimbursed one of
three ways.

1. For ground ambulance providers whose rates are published in the Schedule
of General Public Rates/Charges by the Arizona Department of Health Services
(ADHS), the fee schedule amount for base, mileage, and wait time is 80% of
the ambulance provider's ADHS published rate.

2. For ground ambulance providers whose rates are not published by ADHS,
the fee schedule amount for base and mileage is set by AHCCCS and posted on
the AHCCCS web site. Reimbursement is made at the lesser of the fee
schedule amount or covered billed charges.

3. For other ambulance ground services including, but not limited to, oxygen
and supplies for which no fee schedule amount has been set, reimbursement is
made at the "BR" rate", which is 80% of the provider's billed charges.

Addition

- Effective with dates of service on or after 01/01/2005 the CPT code
66711(Ciliary Body Destruction; Cyclophotocoagul ation, Endoscopic)
has been added to ASC2 and to Provider Type 43 (Ambulatory Surgical
Center).

- Effective with dates of service on or after 01/01/1998 the HCPCS
code V2785 (Processing, Preserving and Transporting Corneal Tissue)
can be reported by Provider Type 43 (Ambulatory Surgical Center).

NOTICE: Thise-mail and any attachmentsto it may contain information
that is PRIVILEGED and CONFIDENTIAL under state and federal law
and isintended only for the use of the specific individual (s) to whom it
Is addressed. This information may only be used or disclosed in
accordance with law, and you may be subject to penalties under law

for improper use or further disclosure of the information in this e-mail
and its attachments. If you have received thise-mail in error, please
immediately notify the person named above by reply e-mail, and then
delete the one you received. Thank you.
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